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A copy of Resolution No. 38.16.7 passed by the Board of Management,
Jagan Nath University, Jaipur held on October 19, 2019

Resolution No. 38.16.7: The Board considered and approved the feedback
analysis report forwarded by the Director IQAC received from the students and
various stakeholders for the academic session 2018-19. The members appreciated
this practice of the University for the all round development in its all processes.
Some grey areas were identified and unanimously agreed to work more effectively

to overcome with the problems in the ensuing semester (Annexure 38.16.7).

For and on Behalf of Board of Management
Jagan Nath University, Jaipur ‘&/
(Ty y Pattanayak)

er Secretary
Board of Management

Certified True Copy
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STUDENT FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

2018-2019
6 - 4 3 2 1
Excellent Very Good Good Fair Poor Very Poor

1 Knowledge 5.6
2 Communication Skills Skill 5.7
3 Giving Assignments 5.8
4 Interactive Approach 55
5 Control over the class 5.6
6 Overall Rating 5.8

7 Interaction 5.6
8 Cooperation 5.5
9 Control of Students 5.7
10 Query Handling 5.6
11 Behavior 5.8

Academic, Infrastructure, Co Curricular of University

13

. Subjects & Books Availability

5.2
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14 Reference books availability 5.1

15 Library Timings 4.7

Proper functioning of PCs

17 Speed of Internet 4.7

Cleanliness of the class room

19 Cleanliness of toilets 4.6

20 Quality of food at canteen 4.6

21 Variety of food available in the canteen 4.8

22 Sports 4.7

23 Cultural Activities 5.0
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ACTION TAKEN REPORT
S.No. FEEDBACK ACTION TAKEN
Exposure to latest development and Many speakers and experts were invited to share
I advances in industries should be known to | their knowledge to our students; regular
the students industrial visits and small projects are given to
the students.
There must be a publication of the University is planning to publish its own
2 University to recognize student efforts in | Research Journal.
research.
Pest control should be done on daily basis | Regular pest control was done in all the blocks
3 in the rainy season. of university.
Canteen food Quality should be Improved | Canteen In charge was advised to improve the
and added more items in the menu. quality of food in the Canteen and provide
4 variety in food items, he immediately includes

some more food items in menu as per the
requirement of students from different states.
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TEACHER FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

(2018-2019)
5 4 3 2 1
Strongly agree Agree Neither agree nor Disagree Strongly Disagree
disagree

Syllabus is suitable to the course. 43

2. | Aims and objectives of the syllabi are well defined and clear to 4.2
teachers and students.

3. | The course/syllabus has good balance between theory and application. 4.3

4. | Sufficient number of prescribed books are available in the Library 4.2

5. | Infrastructural facilities, such as teacher’s rooms, class rooms, reading 4.0
rooms and toilets are available in the Department.

6. | Tests and examinations are conducted well in time with proper 4.2
coverage of all units in the syllabus

7. | I have the freedom to propose, modify, suggest and incorporate new 4.2
topics in the syllabus.

8. | TI'have the freedom to adopt new techniques/strategies of teaching for 4.3
learners’ participation.

9. | The environment in the department is conducive to teaching and 44
research.

10. | The administration is teacher friendly. 4.4

11. | The University provides adequate and smooth support for projects 44
and research facilities.

12. | The University provides adequate funding and support to faculty 43
members for upgrading their skills and qualifications.

13. | Provisions for professional development are non-discriminatory and 4.1
fair.

14. | University provides adequate facility to staff i.e. canteen, ATM, stationary 42
and photocopier outlet, basic health care unit etc.
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4.4

43 +

42

4.1 -
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3.8 A

ACTION TAKEN REPORT
S.No. FEEDBACK ACTION TAKEN
Regular health check-up drive should Tie-Up with Narayan Hrudyalaya Hospital
I be initiated for faculty members has been confirmed. Health Check Up drive
calendar has been approved and circulated
amongst the faculty members.
New subjects need to be introduced in | New subjects have been introduced in the
2 | the syllabus syllabus
University should provide support for | As per the University policy for seed project
3 seed projects initiated by faculty funding, Faculty Members have been asked
for the proposals for seed money.
University to encourage more faculty University has recognized previous work of
4 for consultancy and industry projects | teachers regarding consultancy / projects to

encourage faculty members for the same.
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ALUMNI FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

5 4 3

Always Most of the times Sometimes

Rarely

Never

Do you feel proud to be associated with .Ith

—
University as an Alumni?

48 Education imparted at Jagannath University is useful 4.1
and relevant in your present job

3 University is having adequate infrastructure i.e. 43
laboratories, equipment, library etc. for relevant
academic exposure and experiences.

4, University/Department organizes various kind of 4.5
activities for overall development of students and make
them employment ready.

5. Did you get Faculty members’ support and facilitation 43
for academic and overall development

6. Has the TP Cell provided adequate On Campus and 4.5
Off Campus placement opportunities?

9 University/Department handles student’s grievance 4.2
properly.

8. Is University providing good services as Alumni after 4.2
passing out?

9. Are you willing to contribute in the development of the 4.1
University/Faculty?

10. Do you receive regular updates from the University 4.1

through Mails/Calls/SMS etc.?
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ACTION TAKEN REPORT
S.No. FEEDBACK ACTION TAKEN
Apart from regular teaching, social Extension activities are organized at regular
1 awareness and human values to be intervals in the university.
imparted to students.
Focus more on practical aspects to Students were encouraged and engaged in
implement concepts. doing live projects. Mini projects and
2 presentations by students were encouraged
and participation in competitions was also
facilitated.
Personality and soft skill development | Various workshop are organized for soft
3 program may be arranged for students. | skill development.
Case study approach may be Case study assignments are already given to
introduced in all domains. the students in management and
4 implemented in education and law also.

This helped them to acquire problem
solving skills.
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PARENTS FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

(2018-2019)
5 4 3 2 1
Excellent Very Good Good Fair Poor

j Ic facilities su library laratons ors it
Hostel and other campus facilities.

oS Quality of academic resource i.e. teaching faculty, course material 4.6
etc.
. 3 Encouragement to your ward for participation in various co- 4.2

curricular activities (say seminar, conference, guest lecturers etc.)

4. Placement activities of the institute. 4.5
5. Encouragement towards extracurricular activities (sports etc). 44
6. Overall personality development of your son/daughter during their 4.1

stay in university.

s Do you recommended Jagannath University as an institute of your 4.5
choice for admission to your friends, relatives etc.

8. Any other suggestions for improving the institute towards making it 4.4
an institute of excellence
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ACTION TAKEN REPORT
S.No. FEEDBACK ACTION TAKEN
Library to continue book bank facility | Library provides book bank facility and is
1 to meet the current requirement of also equipped with various reference books,
students. subscription of national and international e-
journals and magazines.
Hostel facility must be well Hostels are centrally air conditioned,
5 maintained. operational on a timely basis with gym,
' laundry services and recreational areas like
music room, table tennis, carom, chess etc.
Parents want their wards to learn Already the University has brought various
3 something new/extra. career skill development activities under
one umbrella for maximum benefit to the
students.
More placement activities need to be | Intensive Training Programme was
4 introduced to make them ready introduced on weekly basis and

according to corporate world.

presentations by students were encouraged

10
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EMPOLYER FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

(2018-2019)
5 4 3 2 1
Excellent Very Good Good Fair Poor

Our curriculum with respect to industry | " 4.0

2 General Knowledge & Awareness of students 4.1
3 Knowledge application of students 4.2
4 Communication Skills of Students 4.1
5 Our student with respect to technical skills 42
6 Moral and Ethical Values of the students 4.3

7 Curriculum with respect to the Industry/Businesses 4.2

8 Our student with respect to being open to new ideas and 4.2
learning new technologies

9 Our students with respect to work 43

Infrastructure
11 Hospitality 42
12 Interaction with Staff and Faculty members 4.2
13 Were you happy with the support you received from the 4.2

University during placement drive

11
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ACTION TAKEN REPORT

S.No.

FEEDBACK

ACTION TAKEN

Students need to work more on
Aptitude part

More domain activities were conducted on
assignment basis

2 | Less awareness among students Guest lectures conducted by Arden telecom
regarding the Telecom industry for upcoming batches
Counseling of students done, Training and
3 Students should have comparative Placement Office ensured that students have
knowledge of the industry in which done their homework of company as well as
they want to join. industry.
4

Need to improve coding skills

Extra lab classes arranged

12



