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A copy of Resolution No. 35.27.6 passed by the Board of Management,
Jagan Nath University, Jaipur held on October 6, 2018

Resolution No. 35.27.6: The Board considered and approved the feedback
analysis report forwarded by the Director IQAC received from the students and
various stakeholders for the academic session 2017-18. The members appreciated
this practice of the University for the all round development in its all processes.
Some grey areas were identified and unanimously agreed to work more effectively
to overcome with the problems in the ensuing semester (Annexure 35.27.6).

For and on Behalf of Board of Management ‘/(—(

Jagan Nath University, Jaipur /
'@ ay Pattanayak)
lember Secretary

Board of Management

Certified True Copy

Jagan Nath $raity, Jaipur
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STUDENT FEEDBACK ANALYSIS AND ACTION TAKEN REPORT
(2017-2018)
6 5 4 3 2 1
Excellent Very Good Good Fair Poor Very Poor

anedge

1 5.7
2 Communication Skills Skill 5.7
3 Giving Assignments 54
1 Interactive Approach 55
5 Control over the class 5.6
6 Overall Rating 5.7

Academic, Infrastructure, Co Curricular of University

. Subjects & Books Availability

7 Interaction 5.6
8 Cooperation 5.5
9 Control of Students 5.6
10 Query Handling 55
11 Behavior 5.6
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14 Reference books availability 5.2

15 Library Timings 4.8

Proper functioning of PCs

17 Speed of Internet 4.7

Cleanliness of the class room

19 Cleanliness of toilets ; 4.6

20 Quality of food at canteen 4.7

21 Variety of food available in the canteen 4.8

[ ]
(]
=
~

Sports

23 Cultural Activities 5.0
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ACTION TAKEN REPORT

S.No.

FEEDBACK

ACTION TAKEN

Practical knowledge to be imparted
which will help them to face job
situation.

Mini projects and presentations by students
were encouraged and participation in
competitions was also facilitated.

Students asked for more sports

Sports Officer was Instructed to initiate the

2 equipments/ items process to procure the requested sports
items.
Personality and soft skill development | Various workshop were planned &
3 workshops should be organized organized for personality/soft skill

development in the University
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TEACHER FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

(2017-2018)
5 4 3 2 1
Strongly agree Agree Neither agree nor Disagree Strongly Disagree
disagree

.| Syllabus is suitable to the course.

2. | Aims and objectives of the syllabi are well defined and clear to 4.2
teachers and students.

3. | The course/syllabus has good balance between theory and application. 4.1

4. | Sufficient number of prescribed books are available in the Library 4.0

5. | Infrastructural facilities, such as teacher’s rooms, class rooms, reading 4.1
rooms and toilets are available in the Department.

6. | Tests and examinations are conducted well in time with proper 4.2
coverage of all units in the syllabus

7. | I'have the freedom to propose, modify, suggest and incorporate new 42
topics in the syllabus.

8. | I'have the freedom to adopt new techniques/strategies of teaching for 4.3
learners’ participation.

9. | The environment in the department is conducive to teaching and 43
research.

10. | The administration is teacher friendly. 4.2

I1. | The University provides adequate and smooth support for projects 4.1
and research facilities.

12. | The University provides adequate funding and support to faculty 4.1
members for upgrading their skills and qualifications.

13. | Provisions for professional development are non-discriminatory and 4.1
fair.

14. | University provides adequate facility to staff i.e. canteen, ATM, stationary 4.2
and photocopier outlet, basic health care unit etc.
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4.35
4.3

4.25
4.2 +
4.15 -
4.1 +
4.05 A

3.95 -
3.9+
3.85 -

8 910 41 13 41314

ACTION TAKEN REPORT

S. No.

FEEDBACK

ACTION TAKEN

Students should also have the option
of appearing online in respective
examinations in case of exigency and
not able to present physically.

The examination department has been
communicated for further action

Research activity be promoted more

Research has been emphasized

2 among students also and integrated in | appropriately in revamped co-curricular
teaching learning process. activities.
Separate reading areas in library Reading areas for faculty has been allocated
3 should be allocated for the faculty in the library.

members
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ALUMNI FEEDBACK ANALYSIS AND ACTION TAKEN REPORT
(2017-2018)

5 4 3 2 1

Always Most of the times Sometimes Rarely Never

[ Do you feel proud to be associated with Jagannath
University as an Alumni?

2, Education imparted at Jagannath University is useful 4.5
and relevant in your present job

3. University is having adequate infrastructure i.e. 4.2
laboratories, equipment, library etc. for relevant
academic exposure and experiences.

4. University/Department organizes various kind of 4.5
activities for overall development of students and make
them employment ready.

5. Did you get Faculty members’ support and facilitation 4.3
for academic and overall development

6. Has the TP Cell provided adequate On Campus and 4.6
Off Campus placement opportunities?

7. University/Department handles student’s grievance 4.4
properly.

8. Is University providing good services as Alumni after ; 4.2
passing out?

. Are you willing to contribute in the development of the 4.3
University/Faculty?

10. Do you receive regular updates from the University 42
through Mails/Calls/SMS etc.?
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4.6
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8 9 10

ACTION TAKEN REPORT

S.No.

FEEDBACK

ACTION TAKEN

Skill enrichment courses should be
included in curriculum

Capability enhancement courses were
introduced in University from July 2018.

Entrepreneurship development

Entrepreneurship Cell seminar was

2 program may be conducted organized on “Start up: Issues and
Challenges” was organized for students
Initiate more Industry interaction for | Expert talks from industry people, industrial
3 exposure to students visits are arranged on regular intervals for
the students throughout the year.
Focus more on practical learning and | Students were encouraged for doing live
4 implementation. projects.
Alumni should be updated on various | Coordinators were instructed to send
5 developmental aspects of University. | regular updates to the Alumni on all

developments of the university.
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PARENTS FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

(2017-2018)
5 4 3 2 1
Excellent Very Good Good Fair Poor

2 e Infrastructural facilities such as library laoewokshops, e 8
Hostel and other campus facilities.

2, Quality of academic resource i.e. teaching faculty, course material 44
etc.
3. Encouragement to your ward for participation in various co- 43

curricular activities (say seminar, conference, guest lecturers etc ).

4, Placement activities of the institute. 4.6
5. Encouragement towards extracurricular activities (sports etc). 4.5
6. Overall personality development of your son/daughter during their o

stay in university.

7. Do you recommended Jagannath University as an institute of your 4.5
choice for admission to your friends, relatives etc.

8. Any other suggestions for improving the institute towards making it 4.6
an institute of excellence
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4.65
4.6
4.55
4.5 -
4.45
4.4 4
435 4
4.3 4
4.25 4
4.2 4
4.15 4
1 2 3 5 6 7 8
ACTION TAKEN REPORT
S.No. FEEDBACK ACTION TAKEN
Extracurricular activities may be New Extracurricular activity FUNDAE-
1 increased Learning the Fun way introduced
Entrepreneurship development Entrepreneurship Cell seminar and live
2 program may be conducted projects were organized for students
Industry expert should be invited for | Lectures by industry experts are arranged on
3 Guest lectures regular intervals for the students.
Skill enrichment courses should be Capability enhancement courses were
4 included in curriculum introduced

10
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EMPOLYER FEEDBACK ANALYSIS AND ACTION TAKEN REPORT

(2017-2018)
5 4 3 2 1
Excellent Very Good Good Fair Poor

| Curriculum with respect to the Industry/Businesses

1 Our curriculum with respect to industry 42
2 General Knowledge & Awareness of students 4.1
3 Knowledge application of students 4.0
- Communication Skills of Students 4.0
5 Our student with respect to technical skills 3.9
6 Moral and Ethical Values of the students 4.3

10

tructure

8 Our student with respect to being open to new ideas and 42
learning new technologies
9 Our students with respect to work 4.4

University during placement drive

4.1
11 Hospitality 42
12 Interaction with Staff and Faculty members 4.5
13 Were you happy with the support you received from the 4.3

11
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ACTION TAKEN REPORT
S.No. FEEDBACK ACTION TAKEN
1 Students need to be updated with Orientation classes conducted for all CSE
latest technologies branch students
Some programs to be added in
2 | curriculum to make students industry | Students motivated to learn Auto Cad or
ready any other design software
3 Student personality improvement Extra Personality development and soft
suggested skills classes arranged
Full day orientation class for students before
4 Students were not aware much about | every campus drive to be ensured by

the company

Training and Placement Cell

12



